
APPENDIX C 
 

CONDITIONS 
 
STEPS CONSISTENT WITH THE OPERATING SCHEDULE 
ALL DUTIES REGARDING LICENABLE ACTIVITIES WILL BE CONDUCTED IN A 
MANNER SUTIABLE NOT TO UNDERMINE  
THE OBJECTIVES OF THELICENCE ACT 2003. 
ALL STAFF EMPLOYED WILL GO THROUGH IN HOUSE ALCOHOL RETAIL 
TRAINING. 
The premises shall install and maintain a digital CCTV system 
The CCTV system shall have sufficient hard drive storage capacity to store a minimum of 28 
days. 
All staff shall be trained in the operation of the CCTV system to ensure rapid data retrieval & 
downloads of footage can be provided to the Police & the Local Authority Officer upon 
reasonable request in accordance with the Data Protection Act. 
 
An incident log must be kept at the premises. Log records will be retained for a period of 12 
months from the date it occurred. It will be made immediately available on request to an 
'authorised person' 
(a) All crimes reported to the premises (where relevant to the licensing objectives) 
(b) Any incidents of disorder 
When the designated premises supervisor is not on duty, a contact telephone number will be 
available at all times. 
All alcohol will be stored and sold behind the counter 
 
Premises will not admit persons who are visibly intoxicated and staff to be trained regarding 
responsible alcohol sales, identifying drunkenness and preventing alcohol sales to them 
All areas within the restaurant will be kept clear from obstruction. 
Evening lighting will be at appropriate level. 
Prominent, clear and legible signage shall be displayed at all exits to the premises requesting the 
public to respect the needs of local residents and to leave the premises and the area quickly and 
quietly. (Quiet Notice) 
 
Deliveries to the premises shall be conducted in a manner that will not cause a nuisance to the 
occupiers of any residential properties surrounding the delivery address and deliveries shall be 
made at a time that will not lead to any public nuisance. 
A written register of refusals will be kept including a description of the people who have 
been unable to provide required identification to prove their age. Such records shall be kept for a 
period of 12 months and will be collected by the designated premises supervisor and produced to 
the police or an 'authorised person. 
All staff engaged in the sale of alcohol to be trained in Challenge 25. Training records shall be 
kept on the premises and produced to the police or an 'authorised person 
Proxy signs will be on display warning adults about the law surrounding buying alcohol for 
children. Staff will monitor the outside area to identify any potential proxy purchasing concerns. 
 
The premises shall operate a Challenge 25 policy. Such policy shall be written down and kept at 
the premises. The policy shall be produced on demand of the police or an 'authorised person' 
Prominent, clear and legible Challenge 25 signage shall also be displayed at all entrances to the 
premises as well as at, at least one location behind any counter advertising the scheme operated. 
No ID No sale posters 
 
 
 
 
 



CONDITIONS CONSISTENT WITH THE AGREEMENT WITH THE NOISE TEAM 

The closing times of the premises to be: 2300 Hrs. Sunday-Thursday and 0000 Hrs. Friday and 
Saturday. 
 
The permitted hours for the playing of amplified music and/or voice indoors to be:1000-2230Hrs. 
Sunday-Thursday and 1000-2330Hrs. Friday and Saturday. 
 
All external doors and windows shall be kept closed, other than for access and egress, in all 
rooms when events involving amplified music and/or voice indoors are taking place. 
 
Appropriate, clear signage requesting patrons and staff to keep noise to a minimum when outside 
and when leaving the premises, to be displayed in prominent locations. 
 
Disposal of waste bottles into external receptacles (where noise would be audible to occupants of 
nearby properties), shall not take place between 2100-0900 Hrs. Monday-Sunday. 
 

 


